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IKONICA MINOLTA

NHSAU 54 Rochester

SPC SUMMARY

This fleet service report is a service SPC offers in order to stay ahead of problem or aging units under contract. It is designed to highlight areas of concern as well as
determine how well your vendor is managing your fleet. Because of COVID-19, your volumes dropped by 42%, which likely has an effect on the number of service calls
on your equipment for FY20.

Out of 212 units under contract with KMBS, there were 123 service calls on 76 copiers and printers during the fiscal year of July 1,2019 to June 30, 2020. Uptime for
your fleet was 99.92%, which is excellent for the size of your fleet. SPC’s bid specs require vendor to arrive within an average of four hours for service calls. However, each

vendor calculates these figures differently. KMBS notes their average response time from call to arrival as 3.75 hours, which is also excellent.

The average model age of your equipment is just under six years from date of intro, with 11 units more than 7 years from intro. As models get more than 7 years out
from date of introduction parts become harder to locate and repair times may be longer. You may want to consider replacing those units in the near future.

Two units have 5 or more service calls for a variety of issues. Details for the two machine's service calls can be found on the next page.



NHSAU 54 Rochester

Equipment with 5 or more calls for the reporting period July 1, 2019 to June 30, 2020

Avg Copies Actual Actual
between all Avg Monthly | Monthly
Current Equipment # Service Service Calls | Response Volume | Volume
Details Location Serial Number Calls (incl PM) Time Uptime% | Black Color Model Type Reasons for service calls
4 calls were for jamming in different areas of machine; 1 call
was for a PM, and another was due to copier down and
Konica Minolta BH808 Room 17 Copy Room Rt AB8KN011004109 6 56,684 3.72 99.43% 21,110 0|Black Photocopier |drum needing replacement.
All 5 calls were for jamming in the 1st paper tray between
Konica Minolta BH4020 |Math Learning Lab A6WD011003026 5 11,300 0.00 99.96% 1,307 0|Black Laser MEP__|October 28 and March 2.
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Avg Copies Projected |Projected | Actual Actual
between all Avg Monthly | Monthly | Monthly | Monthly Model
# Service [Service Calls | Response | Total Hrs Volume Volume | Volume | Volume Model Age

Equipment Details Location Serial Number | Vendor ID Calls (incl PM) Time Down Uptime% Black Color Black Color | Intro Date | (years) Model Type
Bud Carlson Academy
Konica Minolta BH558 Main Office A9HG011002950 9464 8032 1 46,033 3.83 4.97 99.79% 7,096 0 5,493 0 2/1/2017 3.58(Black Photocopier
Konica Minolta BHC3351 Room 207 A92F011002044 9467 8933 3 4,977 1.89 8.58 99.64% 688 268 668 241 4/1/2017 3.42|Color Laser MFP
Konica Minolta BH4020 Room 216 Computer Lab A6WD011000554 9467 6534 1 5,639 1.13 1.80 99.92% 179 0 194 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BHC3100P Room 216 Computer Lab A6DR012105808 9464 8035 0 0 0.00 0.00 100.00% 55 124 70 114 6/1/2014 6.25|Color Network Printer
Chamberlain St School
Konica Minolta BH4020 Computer Lab AB6WD011002742 9467 6588 0 0 0.00 0.00 100.00% 918 0 1,055 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 01 A6WD011000497 9467 6590 1 16,397 0.00 0.00 100.00% 231 0 208 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH558 Room 04 Primary Resource A9HG011002944 9479 2221 1 140,721 0.00 1.28 99.95% 9,282 0 12,133 0 2/1/2017 3.58|Black Photocopier
Konica Minolta BH4020 Room 05 A6WD011007494 9467 6587 0 0 0.00 0.00 100.00% 989 0 38 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 14 A6WD011006590 9467 2263 0 0 0.00 0.00 100.00% 661 0 1,151 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 17 A6WD011006381 9465 0705 0 0 0.00 0.00 100.00% 665 0 293 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH808 Room 20 Library A8KN011003292 9467 8902 1 226,932 5.58 7.03 99.70% 24,092 0 15,904 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH4020 Room 22 Modular A6WD011006529 9467 6527 1 36,346 271 3.51 99.85% 1,232 0 512 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 23 Modular 1st Grade AB6WD011000542 9479 2220 0 0 0.00 0.00 100.00% 402 0 172 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 24 Modular 2nd Grade A6WD011000576 9467 6555 0 0 0.00 0.00 100.00% 873 0 541 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH808 Teachers' Room A8KN011003821 9465 0709 4 210,288 4.97 17.79 99.25% 41,779 0 26,181 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH808 Teachers' Room A8KN011003959 9467 2312 3 86,961 291 8.22 99.65% 20,132 0 14,052 0 6/1/2016 4.25(Black Photocopier
Konica Minolta BHC3351 Workroom A92F011002081 9467 5664 1 18,178 3.98 4.92 99.79% 3,427 1,749 2,236 1,097 4/1/2017 3.42|Color Laser MFP
East Rochester School
Konica Minolta BHC3351 ERS Reach Program A92F011002080 9479 2363 2 2,270 0.00 0.00 100.00% 206 1,206 178 962 4/1/2017 3.42|Color Laser MFP
Konica Minolta BH558 ERS Reach Program A9HG011003935 9467 8923 2 62,620 7.78 8.98 99.62% 9,547 0 7,622 0 2/1/2017 3.58|Black Photocopier
Konica Minolta BH808 Lobby A A8KN011003192 9467 2245 1 599,464 2.10 3.35 99.86% 32,787 0 23,592 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH808 Lobby B Inside A8KN011003127 9467 2239 1 206,770 1.29 2.37 99.90% 19,912 0 12,478 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BHC3351 Main Office A92F011002058 9479 2361 3 25,948 8.12 17.47 99.26% 2,299 1,193 1,918 1,149 4/1/2017 3.42|Color Laser MFP
Konica Minolta BH4020 Room 101 A6WD011007205 9467 6528 0 0 0.00 0.00 100.00% 741 0 277 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 108 A6WD011007206 9467 6553 0 0 0.00 0.00 100.00% 806 0 339 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 120 Library AB6WD011006451 9467 6529 0 0 0.00 0.00 100.00% 238 0 83 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 204 A6WD011006516 9467 6552 0 0 0.00 0.00 100.00% 2,241 0 2,073 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 210 AB6WD011006463 9479 2219 0 0 0.00 0.00 100.00% 3,798 0 2,163 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 212 A6WD011007199 9467 6532 0 0 0.00 0.00 100.00% 1,757 0 1,079 0 2/1/2014 6.58(Black Laser MFP
Gonic School
Konica Minolta BH808 2nd Floor Hall A8KN011003961 9467 2262 2 119,801 1.78 5.73 99.76% 26,619 0 23,196 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH654 3rd Floor Hallway A5YN017013460 9467 8883 0 0 0.00 0.00 100.00% 16,258 0 10,709 0 2/1/2013 7.58|Black Photocopier
Konica Minolta BHC3351 Main Office A92F011002150 9467 8937 1 17,665 4.30 5.32 99.78% 1,342 2,632 1,282 2,082 4/1/2017 3.42|Color Laser MFP
Konica Minolta BH808 Main Office A8KN011003794 9467 2311 2 39,444 0.66 1.78 99.92% 15,627 0 11,882 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH4020 Room 102B- Nurse's Office A6WD011000790 9465 0710 0 0 0.00 0.00 100.00% 67 0 48 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 175 A6WD011002781 9489 2052 1 44,418 1.74 2.55 99.89% 441 0 198 0 2/1/2014 6.58(Black Laser MFP
The Hope Program
Konica Minolta BHC308 Main Office A7PY011018218 9467 8899 0 0 0.00 0.00 100.00% 1,359 387 680 194 6/1/2016 4.25|Color Photocopier
Maple Street School
Konica Minolta BH808 Library Hallway A8KN011003430 9467 8864 2 78,327 1.95 3.26 99.86% 12,585 0 10,325 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH558 Room 101 Teachers' Lounge A9HG011003847 9467 8920 1 64,122 2.48 3.51 99.85% 8,155 0 8,019 0 2/1/2017 3.58(Black Photocopier
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Avg Copies Projected |Projected | Actual Actual
between all Avg Monthly | Monthly | Monthly | Monthly Model
# Service [Service Calls | Response | Total Hrs Volume Volume | Volume | Volume Model Age

Equipment Details Location Serial Number | Vendor ID Calls (incl PM) Time Down Uptime% Black Color Black Color | Intro Date | (years) Model Type
Konica Minolta BHC3351 Room 107 Library A92F011002025 9379 2364 1 25,086 0.69 1.58 99.93% 871 2,019 409 784 4/1/2017 3.42|Color Laser MFP
Konica Minolta BH4020 Room 201 ABWD011007172 9465 0708 0 0 0.00 0.00 100.00% 1,615 0 243 0 2/1/2014 6.58|Black Laser MFP
McClelland School
Konica Minolta BH558 2nd Floor Hallway A9HG011003843 9467 8921 1 89,153 2.48 3.53 99.85% 8,101 0 8,133 0 2/1/2017 3.58|Black Photocopier
Konica Minolta BH4020 Computer Lab ABWD011007180 9489 2023 0 0 0.00 0.00 100.00% 2,681 0 1,912 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BHC3351 Main Office A92F011002024 9467 8929 2 21,587 0.00 0.00 100.00% 2,081 1,004 2,758 741 4/1/2017 3.42|Color Laser MFP
Konica Minolta BH4020 Nurse's Office ABWD011007175 9479 2216 2 8,225 2.62 3.52 99.85% 577 0 346 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 01 ABWD011007186 N/A 0 0 0.00 0.00 100.00% 1,116 0 1,073 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 08 ABWD011001331 9479 2215 0 0 0.00 0.00 100.00% 1,619 0 1,333 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 12 ABWD011007218 9489 2024 0 0 0.00 0.00 100.00% 1,035 0 642 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 13 ABWD011001327 9489 2069 1 0 0.00 0.00 100.00% 951 0 395 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH808 Room 17 Copy Room Left A8KN011004206 9467 2339 4 67,056 0.00 0.00 100.00% 40,389 0 27,558 0 6/1/2016 4.25(Black Photcopier
Konica Minolta BH808 Room 17 Copy Room Right ABKN011004109 9467 2341 6 56,684 3.72 13.46 99.43% 34,261 0 21,110 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH4020 Room 18 ABWD011001122 9489 5664 0 0 0.00 0.00 100.00% 608 0 565 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 19 ABWD011001298 9489 2081 0 0 0.00 0.00 100.00% 1,010 0 618 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 24 ABWD011007216 9489 2074 0 0 0.00 0.00 100.00% 987 0 370 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 28 ABWD011007207 9489 2075 0 0 0.00 0.00 100.00% 354 0 345 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 29 ABWD011007173 9489 2079 0 0 0.00 0.00 100.00% 418 0 252 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 45 ABWD011007208 9489 2076 0 0 0.00 0.00 100.00% 1,200 0 265 0 2/1/2014 6.58|Black Laser MFP
Nancy Loud School
Konica Minolta BH4020 1st Grade Classroom A6WD011002777 9489 2078 1 30,606 0.47 153 99.94% 1,449 0 769 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BHC3351 2nd Floor Hallway A92F011001989 9467 8932 1 29,909 0.00 0.00 100.00% 1,444 543 1,482 358 4/1/2017 3.42|Color Laser MFP
Konica Minolta BH4020 3rd Grade 1st Floor ABWD011000737 9467 6533 1 18,802 1.21 2.21 99.91% 620 0 381 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 4th Grade Classroom ABWD011000772 9489 2076 0 0 0.00 0.00 100.00% 785 0 478 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Basement ABWD011002783 9479 2214 0 0 0.00 0.00 100.00% 4 0 6 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Kindergarten 1st Floor ABWD011002784 9489 2077 0 0 0.00 0.00 100.00% 1,734 0 1,151 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH808 Main Office A8KN011003239 9468 8211 0 0 0.00 0.00 100.00% 8,383 0 7,041 0 6/1/2016 4.25|Black Photocopier
Rochester Middle School
Konica Minolta BH654 Administration A5YN017013359 9467 8919 2 24,935 4.29 10.49 99.56% 5,040 0 4,467 0 2/1/2013 7.58|Black Photocopier
Konica Minolta BH4020 Girls' Locker Room ABWD011002871 9467 8979 0 0 0.00 0.00 100.00% 132 0 88 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH654 Guidance Office A5YN017013471 9467 8892 0 0 0.00 0.00 100.00% 6,058 0 4,504 0 2/1/2013 7.58|Black Photocopier
Konica Minolta BH4020 Library ABWD011002799 9489 2005 0 0 0.00 0.00 100.00% 607 0 555 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BHC308 Library A7PY011018245 9479 2347 0 0 0.00 0.00 100.00% 1,830 121 1,157 38 6/1/2016 4.25|Color Photocopier
Konica Minolta BH4020 Main Office ABWD011002837 9489 2048 0 0 0.00 0.00 100.00% 350 0 906 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BHC3351 Main Office A92F011002035 9489 2038 0 0 0.00 0.00 100.00% 1,871 1,015 1,203 575 4/1/2017 3.42|Color Laser MFP
Konica Minolta BH4020 Music Room ABWD011002838 9467 8977 0 0 0.00 0.00 100.00% 2,517 0 1,466 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Nurse's Office ABWD011002788 9489 2046 0 0 0.00 0.00 100.00% 981 0 697 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 110 A Wing ABWD011002789 9467 8978 0 0 0.00 0.00 100.00% 1,469 0 1,159 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 116 ABWD011002826 9489 2050 0 0 0.00 0.00 100.00% 883 0 813 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 120 B Wing ABWD011005177 9489 2047 0 0 0.00 0.00 100.00% 2,252 0 1,478 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 131 C Wing ABWD011002840 9467 8985 0 0 0.00 0.00 100.00% 738 0 593 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BHC3100P Room 134 A6DR012105335 9467 1562 0 0 0.00 0.00 100.00% 0 0 0 1 6/1/2014 6.25|Color Network Printer
Konica Minolta BH4020 Room 136 ABWD011002753 9489 2051 0 0 0.00 0.00 100.00% 2,403 0 1,109 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BHC3100P Room 144 ABDR012105337 9467 1565 1 3,922 0.00 0.00 100.00% 222 104 513 284 6/1/2014 6.25|Color Network Printer
Konica Minolta BH4020 Room 146 ABWD011002828 9489 2054 0 0 0.00 0.00 100.00% 2,736 0 2,057 0 2/1/2014 6.58|Black Laser MFP
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Avg Copies Projected |Projected | Actual Actual
between all Avg Monthly | Monthly | Monthly | Monthly Model
# Service [Service Calls | Response | Total Hrs Volume Volume | Volume | Volume Model Age

Equipment Details Location Serial Number | Vendor ID Calls (incl PM) Time Down Uptime% Black Color Black Color | Intro Date | (years) Model Type
Konica Minolta BH4020 Room 147 CIC A6WD011002962 9468 8198 0 0 0.00 0.00 100.00% 232 0 158 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 152 A6WD011002842 9467 6589 0 0 0.00 0.00 100.00% 901 0 531 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BHC3100P Room 153 A6DR012105359 9467 1563 0 0 0.00 0.00 100.00% 149 317 79 67 6/1/2014 6.25|Color Network Printer
Konica Minolta BH4020 Room 173 AB6WD011002942 9489 2053 0 0 0.00 0.00 100.00% 2,772 0 2,022 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 203 Computer Lab A6WD011000768 9465 0707 0 0 0.00 0.00 100.00% 2,812 0 929 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 213 A6WD011002898 9467 8981 0 0 0.00 0.00 100.00% 2,183 0 1,467 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 216 A6WD011002767 9489 2088 0 0 0.00 0.00 100.00% 2,024 0 1,639 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 222 AB6WD011002958 9489 2049 0 0 0.00 0.00 100.00% 192 0 26 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 224 A6WD011002764 9467 8980 0 0 0.00 0.00 100.00% 2,307 0 1,916 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BHC3100P Room 231 A6DR012105353 9467 1598 0 0 0.00 0.00 100.00% 157 86 125 54 6/1/2014 6.25|Color Network Printer
Konica Minolta BH4020 Room 232 A6WD011002759 9467 8976 0 0 0.00 0.00 100.00% 612 0 274 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 238 A6WD011002782 9489 2045 0 0 0.00 0.00 100.00% 1,199 0 870 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 240 A6WD011005292 9467 6591 0 0 0.00 0.00 100.00% 1,018 0 867 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BHC3100P Room 242 A6DR012105360 9467 1600 1 29,152 153 2.68 99.89% 313 1,055 165 474 6/1/2014 6.25|Color Network Printer
Konica Minolta BHC3100P Room 244 A6DR012104761 9489 2007 0 0 0.00 0.00 100.00% 111 269 203 315 6/1/2014 6.25|Color Network Printer
Konica Minolta BH4020 Room 250 A6WD011002949 9489 2087 1 66,721 0.48 1.48 99.94% 2,575 0 1,168 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH808 Room 251 Teachers' Lounge A8KN011003451 8702 4891 2 148,630 4.52 10.97 99.54% 36,707 0 29,637 0 6/1/2016 4.25(Black Photocopier
Konica Minolta BH808 Room 251 Teachers' Lounge A8KN011003196 8702 4892 2 135,967 3.65 9.74 99.59% 47,021 0 31,541 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH808 Room 251 Teachers' Lounge A8KN011002133 9479 2332 3 79,549 2.54 6.07 99.74% 29,283 0 21,211 0 6/1/2016 4.25(Black Photocopier
Konica Minolta BH808 Special Ed Office A8KN011003472 9467 2241 1 144,317 5.25 6.58 99.72% 4,696 0 4,626 0 6/1/2016 4.25|Black Photocopier
Rochester Technical Center
Konica Minolta BH4020 CIC Tech/Server Room A6WD011002624 9342 4932 3 17,081 2.30 5.77 99.76% 595 0 564 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BHC3100P Conference Room ABDR012104757 8702 4982 2 338 3.05 9.00 99.62% 13 146 140 0 6/1/2014 6.25|Color Network Printer
Konica Minolta BHC558 Graphics Lab A79K011006714 9467 2247 2 3,562 5.33 13.19 99.44% 516 439 218 346 2/1/2017 3.58(Color Photocopier
Konica Minolta BH4020 Room 105 Horticulture A6WD011003872 9468 8185 0 0 0.00 0.00 100.00% 46 0 166 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 120 A6WD011002025 9342 4933 0 0 0.00 0.00 100.00% 437 0 230 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 125 HVAC A6WD011003859 9468 8187 0 0 0.00 0.00 100.00% 440 0 176 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 130 ESL Office A6WD011003865 9468 8184 1 6,683 11.20 12.04 99.49% 1,409 0 518 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 135 Machine Shop Office A6WD011004027 9468 8186 0 0 0.00 0.00 100.00% 568 0 211 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BHC308 Room 140 Photography A7PY011018273 9467 8856 1 5,412 0.00 0.00 100.00% 601 595 261 98 6/1/2016 4.25|Color Photocopier
Konica Minolta BH4020 Room 150 Drafting A6WD011002613 8702 4980 0 0 0.00 0.00 100.00% 215 0 85 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 155 A6WD011002599 9342 4937 0 0 0.00 0.00 100.00% 686 0 194 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 165 Early Childhood A6WD011002200 8702 4981 1 0 0.00 0.03 100.00% 1,550 0 948 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 200 Health Science A6WD011003867 9468 8183 0 0 0.00 0.00 100.00% 953 0 717 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 205 Café A6WD011006720 9468 8210 0 0 0.00 0.00 100.00% 346 0 282 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH558 Room 220 A9HG011003691 9467 8874 2 122,072 0.80 2.15 99.91% 7,305 0 4,103 0 2/1/2017 3.58|Black Photocopier
Konica Minolta BH4020 Room 225 Support Center A6WD011003857 9468 8209 1 9,608 0.00 0.78 99.97% 589 0 107 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 230 A6WD011002131 8702 4979 0 0 0.00 0.00 100.00% 1,064 0 577 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 235 Math & Marketing A6WD011003875 9468 8188 0 0 0.00 0.00 100.00% 644 0 613 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 245 A6WDO011006735 9468 8192 0 0 0.00 0.00 100.00% 558 0 383 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 250 Special Ed A6WD011004018 9468 8193 1 9,388 1.49 3.10 99.87% 693 0 529 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH808 Room 251 Teachers' Lounge A8BKN011003453 9467 8859 2 58,381 0.57 1.47 99.94% 9,979 0 4,288 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH4020 Room 255 AB6WD011002565 9468 8189 0 0 0.00 0.00 100.00% 687 0 872 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 265 A6WD011002121 9468 8190 0 0 0.00 0.00 100.00% 513 0 493 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH558 Room 300 A9HG011003665 9479 2331 1 43,066 0.26 117 99.95% 11,235 0 6,584 0 2/1/2017 3.58|Black Photocopier
Konica Minolta BHC3100P Storage Hot Swap A6DR012105815 N/A 1 107 0.00 0.00 100.00% 0 0 7 2 6/1/2014 6.25|Color Network Printer
Konica Minolta BH654 Teachers' Room Right A5YN017012190 9467 8857 0 0 0.00 0.00 100.00% 0 0 831 0 2/1/2017 3.58(Black Photocopier
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Avg Copies Projected |Projected | Actual Actual
between all Avg Monthly | Monthly | Monthly | Monthly Model
# Service [Service Calls | Response | Total Hrs Volume Volume | Volume | Volume Model Age
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SAU Office
Konica Minolta BH4020 Assessor's Office A6WD011005285 9464 8036 0 0 0.00 0.00 100.00% 2,018 0 874 0 2/1/2014 6.58(|Black Laser MFP
Konica Minolta BH4020 Facilities Office AB6WD011005176 9479 2211 1 12,195 0.00 0.89 99.96% 1,084 0 805 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Hall A6WD011005287 9467 6535 1 0 0.01 0.10 100.00% 2,666 0 2,413 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH808 Main Office A8KN011003444 9467 8868 2 80,409 7.93 17.53 99.26% 14,453 0 8,628 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BHC308 Main Office Hall A7PY011019680 9467 8884 1 0 0.00 0.03 100.00% 1,876 1,385 1,757 1,065 6/1/2016 4.25|Color Photocopier
Konica Minolta BH458 Payroll A9HH011004000 9467 8900 0 0 0.00 0.00 100.00% 4,007 0 4,037 0 8/1/2016 4.08|Black Photocopier
Konica Minolta BH40P Payroll A0DX013004205 9489 2086 0 0 0.00 0.00 100.00% 1,873 0 1,855 0 3/1/2008 12.5|Black Network Printer
Konica Minolta BH4020 Special Ed- Pupil Services A6WD011005264 9464 8033 0 0 0.00 0.00 100.00% 489 0 626 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH654 Special Ed- Reception A5YN017012195 9479 2355 1 0 11.87 12.20 99.48% 10,676 0 10,313 0 2/1/2013 7.58|Black Photocopier
Konica Minolta BH4020 Storage Hot Swap A6WD011005280 N/A 0 0 0.00 0.00 100.00% 0 0 88 0 2/1/2014 6.58|Black Laser MFP
School Street School
Konica Minolta BH4020 Library A6WD011002792 9467 8922 0 0 0.00 0.00 100.00% 144 0 142 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH654 Main Office A5YN017013102 9467 8034 1 245,178 0.00 0.00 100.00% 13,252 0 10,877 0 2/1/2013 7.58|Black Photocopier
Konica Minolta BH654 Teachers' Room 2nd Floor A5YN017012275 9479 2349 0 0 0.00 0.00 100.00% 7,374 0 3,775 0 2/1/2013 7.58|Black Photocopier
Konica Minolta BHC3351 Teachers' Room 2nd Floor A92F011002094 9467 8928 0 0 0.00 0.00 100.00% 215 386 136 428 4/1/2017 3.42|Color Laser MFP
Spaulding High School
Konica Minolta BH4020 Assistant Principal (Angela) A6WD011002761 9468 8195 0 0 0.00 0.00 100.00% 196 0 206 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BHC3351 Athletic Department A92F011001741 9479 2321 0 0 0.00 0.00 100.00% 1,239 727 695 402 4/1/2017 3.42|Color Laser MFP
Konica Minolta BH4020 Data Office AB6WD011002756 9468 8194 0 0 0.00 0.00 100.00% 131 0 191 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH808 Grierson Left Window A8KN011003450 9468 8212 1 193,890 7.70 8.84 99.63% 39,493 0 20,930 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH808 Grierson Left Window A8KN011003448 9479 2319 2 131,039 8.31 19.10 99.19% 32,709 0 14,834 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH808 Grierson Right Wall A8KN011003460 9467 2229 0 0 0.00 0.00 100.00% 41,660 0 24,988 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH808 Grierson Right Window A8KN011003433 9479 2320 1 273,278 8.68 10.07 99.57% 22,587 0 14,237 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH4020 Guidance Office A6WD011005214 9468 8196 0 0 0.00 0.00 100.00% 295 0 209 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BHC3110P Guidance Office A6DT012100842 9468 8219 2 7,520 1.46 2.37 99.90% 915 360 622 165 6/1/2014 6.25|Color Network Printer
Konica Minolta BHC458 Guidance Office A79M011011052 9467 8860 2 15,114 3.57 9.41 99.60% 4,074 352 3,422 233 8/1/2016 4.08|Color Photocopier
Konica Minolta BH4020 Library A6WD011004020 9479 2316 0 0 0.00 0.00 100.00% 2,863 0 1,455 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH3300P Library- Mobile B A63P011000416 8802 1520 0 0 0.00 0.00 100.00% 30 0 36 0 4/1/2013 7.42|Black Network Printer
Konica Minolta BH3300P Library Mobile-A A63P011000299 8802 1522 0 0 0.00 0.00 100.00% 26 0 0 0 4/1/2013 7.42|Black Network Printer
Konica Minolta BH558 Lunch Room A9HG011003663 9467 2231 2 34,594 3.57 9.42 99.60% 4,422 0 4,244 0 2/1/2017 3.58|Black Photocopier
Konica Minolta BHC558 Main Office A79K011006719 9467 8858 0 0 0.00 0.00 100.00% 8,758 1,683 6,602 624 2/1/2017 3.58(Color Photocopier
Konica Minolta BH4020 Main Office- Assistant Principal A6WD011003028 9468 8172 0 0 0.00 0.00 100.00% 382 0 319 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Math Learning Lab A6WDO011003026 9489 2043 5 11,300 0.00 0.85 99.96% 1,967 0 1,307 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Men's Coaches' Office A6WD011003101 9489 2044 0 0 0.00 0.00 100.00% 230 0 305 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Music Lab A6WD011003064 9468 8174 0 0 0.00 0.00 100.00% 643 0 402 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH808 Music Lab A8KN011003426 9467 8865 0 0 0.00 0.00 100.00% 10,025 0 7,671 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH4020 Nurse's Office A6WD011003092 9468 8175 0 0 0.00 0.00 100.00% 535 0 455 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Red Raider by Library A6WD011003031 9468 8176 0 0 0.00 0.00 100.00% 109 0 57 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BHC3351 Room 005- Art A92F011001736 9479 2322 1 72,864 8.18 9.58 99.60% 1,950 977 1,308 693 4/1/2017 3.42|Color Laser MFP
Konica Minolta BH4020 Room 103 A6WD011003863 9468 8191 0 0 0.00 0.00 100.00% 1,249 0 720 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 104 A6WDO011004016 9468 8206 0 0 0.00 0.00 100.00% 830 0 1,134 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH458 Room 105 A9HH011004020 9468 8207 0 0 0.00 0.00 100.00% 422 0 303 0 8/1/2016 4.08|Black Photocopier
Konica Minolta BH4020 Room 106A Safety Team Office A6WD011003011 9468 8178 0 0 0.00 0.00 100.00% 527 0 232 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 106C Safety Team Office A6WD011003045 9468 8180 0 0 0.00 0.00 100.00% 847 0 440 0 2/1/2014 6.58(Black Laser MFP
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Konica Minolta BH4020 Room 108 A6WD011003925 9468 8208 0 0 0.00 0.00 100.00% 1,083 0 284 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 109 A6WD011002925 9468 8204 0 0 0.00 0.00 100.00% 1,391 0 1,144 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 110 A6WD011002795 9489 2089 0 0 0.00 0.00 100.00% 3,621 0 1,537 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 114 A6WD011002809 9489 2037 1 63,493 4.23 6.67 99.72% 4,509 0 2,393 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 115 Science Lab A6WD011003033 9468 8177 0 0 0.00 0.00 100.00% 1,466 0 922 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 117 A6WD011003069 9468 8179 0 0 0.00 0.00 100.00% 2,303 0 2,269 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH808 Room 118 Science Work Area AB8KN011003483 9467 2228 0 0 0.00 0.00 100.00% 10,836 0 5,445 0 6/1/2016 4.25(Black Photocopier
Konica Minolta BH4020 Room 201 A6WD011002713 9489 2082 0 0 0.00 0.00 100.00% 300 0 941 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 203 A6WD011002846 9489 2019 0 0 0.00 0.00 100.00% 1,029 0 589 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 207- Lab A6WD011002890 9479 2218 0 0 0.00 0.00 100.00% 1,931 0 758 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 208 A6WD011002914 9468 8199 0 0 0.00 0.00 100.00% 1,163 0 861 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 213 A6WD011002881 9467 6585 1 11,245 0.00 0.86 99.96% 381 0 222 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 214 English Learning Lab A6WD011005222 9468 8197 0 0 0.00 0.00 100.00% 1,546 0 1,224 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH4020 Room 223 A6WD011002889 9489 2018 0 0 0.00 0.00 100.00% 1,003 0 1,941 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 224 A6WD011002802 9489 2071 0 0 0.00 0.00 100.00% 359 0 424 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 224- Secretary's Office A6WD011005260 N/A 0 0 0.00 0.00 100.00% 741 0 978 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 226 A6WD011002702 9489 2072 0 0 0.00 0.00 100.00% 744 0 818 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 229 A6WD011002833 N/A 0 0 0.00 0.00 100.00% 724 0 375 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 230 A6WD011002708 9489 2020 0 0 0.00 0.00 100.00% 1,638 0 990 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 233 A6WDO011002715 9489 2004 0 0 0.00 0.00 100.00% 3,508 0 837 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 238 A6WD011002746 9489 2073 1 41,778 0.00 0.61 99.97% 3,916 0 2,990 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 241 A6WD011002709 9489 2083 0 0 0.00 0.00 100.00% 4,916 0 3,833 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 300 A6WD011002712 9489 2021 0 0 0.00 0.00 100.00% 111 0 0 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 301 A6WD011002728 9489 2017 0 0 0.00 0.00 100.00% 962 0 221 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH808 Room 301 Work Room ABKN011003458 9467 8863 0 0 0.00 0.00 100.00% 23,610 0 15,186 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH4020 Room 304 A6WD011002911 9468 8205 0 0 0.00 0.00 100.00% 1,938 0 1,469 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 305 A6WD011005198 9468 8203 0 0 0.00 0.00 100.00% 333 0 319 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 307 A6WD011002787 9467 8975 2 6,753 5.47 13.02 99.45% 415 0 101 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 310 A6WD011002762 9468 8201 0 0 0.00 0.00 100.00% 835 0 369 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Room 311 A6WD011005230 9467 8982 0 0 0.00 0.00 100.00% 1,002 0 604 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Social Worker-Basement A6WD011003038 9468 8181 0 0 0.00 0.00 100.00% 1,963 0 1,213 0 2/1/2014 6.58|Black Laser MFP
Konica Minolta BH308 Special Ed Bridge-Lori Gay's Office A9HK011003566 N/A 1 0 0.78 1.95 99.92% 2,353 0 4,448 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH3300P STORAGE A63P011000321 8802 1521 0 0 0.00 0.00 100.00% 0 0 0 0 4/1/2013 7.42|Black Network Printer
Konica Minolta BH4020 Women's Locker Room A6WD011003058 9468 8182 0 0 0.00 0.00 100.00% 256 0 146 0 2/1/2014 6.58(Black Laser MFP
Tutoring Academy
Konica Minolta BH4020 Main Office A6WD011005290 9640-8038 0 0 0.00 0.00 100.00% 392 0 174 0 2/1/2014 6.58(Black Laser MFP
William Allen School
Konica Minolta BH4020 Library A6WD011002835 9467 8037 0 0 0.00 0.00 100.00% 1,394 0 1,540 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH4020 Library Computer Lab A6WD011002836 9467 2265 0 0 0.00 0.00 100.00% 806 0 1,047 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BHC3351 Main Office A92F011002084 9467 8930 2 31,730 2.48 7.71 99.67% 1,713 2,759 908 1,924 4/1/2017 3.42|Color Laser MFP
Konica Minolta BH808 Main Office ABKN011003477 8702 4890 1 471,380 4.35 5.18 99.78% 29,513 0 23,929 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BH4020 Modular 2 A6WD011002752 9467 2266 1 55,499 7.72 8.11 99.66% 2,343 0 1,033 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BH808 Room 09 Hallway ABKN011003465 9467 2240 1 0 3.80 4.74 99.80% 11,885 0 15,038 0 6/1/2016 4.25|Black Photocopier
Konica Minolta BHC3100P Room 18 Assistant Principal A6DR012105821 9479 2213 0 0 0.00 0.00 100.00% 460 521 341 112 6/1/2014 6.25|Color Network Printer
Konica Minolta BH4020 Room 19- Nurse's Office A6WDO011002779 9489 2068 0 0 0.00 0.00 100.00% 165 0 86 0 2/1/2014 6.58(Black Laser MFP
Konica Minolta BHC3100P Room 25 A6DR012105814 9479 2212 1 15,834 5.24 12.86 99.46% 446 155 143 30 6/1/2014 6.25|Color Network Printer
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Konica Minolta BH808 Teachers' Room ABKN011004367 9467 2237 2 26,904 4,52 12.53 99.47% 6,836 0 3,779 0 6/1/2016 4.25(Black Photocopier
TOTALS & AVERAGES 123 74,077 3.75 409.57| 99.92% 4,580 819 3,219 522 5.89




