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Lincolnville Central School
5th Grade B2 Konica Minolta BH3602P AAFK011000931 8802-1933 0 0 0.00 0.00 100.00% 343 0 723 0 8/1/18 4.08 Black Network Printer

Kitchen Konica Minolta BH3602P AAFK011000935 8802-1938 1 23,858 1.37 3.42 99.97% 83 0 126 0 8/1/18 4.08 Black Network Printer

Library Konica Minolta BH3602P AAFK011000949 8802-1935 0 0 0.00 0.00 100.00% 452 0 312 0 8/1/18 4.08 Black Network Printer

Guidance Konica Minolta BH3602P AAFK011000951 8802-1937 0 0 0.00 0.00 100.00% 83 0 158 0 8/1/18 4.08 Black Network Printer

Room 103 Main Office Konica Minolta BH4422 AAFM011001231 8802-1936 1 35,783 1.43 7.39 99.93% 1,418 0 1,330 0 8/1/18 4.08 Black Laser MFP

Special Education Konica Minolta BH4702P AAFH011007634 8802-1934 0 0 0.00 0.00 100.00% 2,062 0 899 0 8/1/18 4.08 Black Network Printer

Work Room Upstairs Konica Minolta BH4702P AAFH011007639 8802-1932 0 0 0.00 0.00 100.00% 848 0 425 0 8/1/18 4.08 Black Network Printer

Work Room Upstairs Konica Minolta BH808 A8KN011011402 9494-4499 2 90,659 1.21 10.90 98.91% 17,635 0 13,962 0 6/1/16 6.25 Black Photocopier

Work Room Downstairs Konica Minotla BHC458 A79M011044939 9502-7726 3 71,341 1.12 9.05 99.91% 7,610 1,570 8,222 2,646 8/1/16 6.08 Color Photocopier

TOTALS & AVERAGES 7 55,410 1.28 19.95 99.71% 3,393 1,570 2,906 2,646 4.54

SPC SUMMARY
This annual fleet report is a service SPC offers in order to stay ahead of problem or aging units under contract. It is designed to highlight areas of concern as well as determine 
how well your vendor is managing your fleet. 

Out of 9 units under contract with Konica Minolta Business Solutions, there were 7 service calls on 2 copiers and 2 printers during the fiscal year. Uptime for your fleet was 
100%, which is fantastic. SPC’s bid specs require vendor to arrive within an average of four hours for service calls. Vendor shows no average response time due to an error in 
their system at the time related to billing. However, their average repair time was under two hours per call. Average uptime was 99.71%, which is not too bad.

Your last upgrade was 2019. All machines are under a five-year+ warranty and service contract that expires on June 30, 2025. The average model age in your fleet is just 
under 5 years. None of your units are more than 7 years from date of intro. We monitor this detail because as models get more than 10 years out from date of introduction 
parts become harder to locate and repair times may be longer. 


