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SPC SUMMARY

This annual fleetreportis a service SPC offers in order to stay ahead of problem or aging units under contract. It is designed to highlightareas of concern as well as

determine how well your vendoris managing your fleet.

Lincolnville Central School - KMBS

FLEET REPORT FY23

IKONICA MINOLTA

Out of nine units under contract with KMBS there were 3 service calls on two copiers (A-3 devices) and one printer (A-4 device) during the fiscal year. Uptime for your

fleetwas 100%. SPC'’s bid specs require vendor to arrive within an average of four hours for service calls. However, each vendor calculates these figures differently.

However, KMBS notes there were no actual service calls other than PMs so there is no average response time recorded for your equipment..

Your last upgrade was 8/1/2019. All machines are under a five-year+ warranty and service contract that expires on 6/30/2025. The average model in your fleet was

introduced 6.12 years ago, with two units more than 7 years from date of intro. We monitor this detail because as models get more than 10 years out from date of

introduction parts become harder to locate and repair times may be longer.

Average
Volume Avg Projected Projected
# Service | Between | Response |Down Monthly Volume |Monthly Volume | Actual Monthly | Actual Monthly |Model Intro | Model Age
Location Make/Model Serial Number Vendor ID Calls Calls Time Time | Uptime% Black Color Volume Black Volume Color Date (years) Model Type
Lincolnville Central School

5th Grade B2 Konica Minolta BH3602P AAFK011000931 8802-1933 0 0 0.00 0.00| 100.00% 723 741 0 0 8/1/18 5.08|Black Printer A-4
Guidance Konica Minolta BH3602P AAFK011000951 8802-1937 0 0 0.00 0.00| 100.00% 158 208 0 0 8/1/18 5.08|Black Printer A-4
Kitchen Konica Minolta BH3602P AAFK011000935 8802-1932 0 0 0.00 0.00| 100.00% 127 115 0 0 8/1/18 5.08|Black Printer A-4
Library Konica Minolta BH3602P AAFK011000949 8802-1935 0 0 0.00 0.00| 100.00% 312 248 0 0 8/1/18 5.08|Black Printer A-4
Room 103 Main Office Konica Minolta BH4422 AAFMO011001231 8802-1936 0 0 0.00 0.00| 100.00% 1,330 1,517 0 0 8/1/18 5.08|Black Laser MFP A-4 8.5x14
Special Education Konica Minolta BH4702P AAFH011007634 8802-1934 0 0 0.0 0.00| 100.00% 899 906 0 0 8/1/18 5.08 Black Printer A4
Work Room Downstairs Konica Minolta BHC458 A79M011044939 9502-7726 1 43,599 0.0 0.00| 100.00% 8,222 7,685 2,646 2,020 8/1/16 7.08|Color MFP A-3 11x17
Work Room Upstairs Konica Minolta BH4702P AAFH011007639 8802-1938 1 4,689 0.0 0.00( 100.00% 425 742 0 0 8/1/18 5.08(Black Printer A4
Work Room Upstairs Konica Minolta BH808 ABKN011011402 9494-4499 1 75,784 0.0 0.00| 100.00% 13,962 14,429 0 0 6/1/16 7.25|Black MFP A-3 11x17
TOTALS & AVERAGES 3 41,357 0.00 0.00| 100.00% 5,877 662 6.12




