% Konica Minolta Business Solutions U.S.A., Inc. SPC Evaluation Report

While there have been no significant service calls on the two copiers, average response time of 5.2 hours is higher than the 4
hour response time as outlined in your contract. We will address this with the vendor. The uptime is also concerning as with as
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few service calls as there have been, your average up time should be much higher.

Customer Service History Report
Status of Data S usR019

Sold To
Month (MM/YYYY)

30 LINDEN STREET EXETER A5AY011014090 Color Photocopier o 99.81 %
30 LINDEN STREET EXETER A5AY011014117 Color Photocopier
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