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SPC SUMMARY

This annual fleetreport is a service SPC offers in order to stay ahead of problem oraging units under contract. It is designed to
highlightareas of concern as well as determine how well your vendor is managing your fleet.

Out of 3 units under contract with SymQuest, there were 9 service calls during the fiscal year. Uptime for your fleet was 99, which
is fair for the size and age of your fleet. SPC’s bid specs require vendor to arrive within an average of four hours for service calls.
However, each vendor calculates these figures differently. SymQuest notes their average response time from call to arrival as
5.81 hours, which is high and will be addressed with the vendor.

Your last upgrade was on 8/2/2018, but these machines with SymQuest were added 9/10/2021. All machines are under a five-
year+ warranty and service contract that expires on 6/302024. The average model in your fleet was introduced just under 6 years
ago. . We monitor this detail because as models get more than 10 years out from date of introduction parts become harderto
locate and repairtimes may be longer.

Overall, yourequipmentseemsto be running well and SymQuest is taking good care of your equipment. If there are anyissues
we are not aware of, we appreciate learning from you what is not satisfactory.

Definitions
Response time: Time from when service call was created at SymQuest until the onsite
technician arrives. Proactive calls are not counted in thiscolumn
Closed in 1 or 2 visits: There can be multiplevisits for one call, example would bea
second visit to install a part that was ordered.
Cycle Time: Time from when service call was created until SymQuest closed the call.
Up Time: Time being serviced divided by number of business hours available between
date range of report
Average volume between calls: Total volume from service call to service call (does not
include from install to first call)
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Avg Volume Avg Projected Projected
# Service between Response | Closed in 1 | Cycle Time Monthly Actual Monthly Monthly Actual Monthly [ Model Intro | Model Age

Location Make/Model Serial Number |Vendor ID Calls Service Calls Time or 2 visits (hrs) Uptime% | Volume Black | Volume Black | Volume Color | Volume Color Date (years) Model Type
Flood Brook School
Main Office Konica Minolta BHC658 | A79J013001558 214889 4 10,942 3.33 100% 4.10 99.00% 6,729 14,220 3,365 1,437 5117 5.42| Color Photocopier
Teachers' Room Konica Minolta BHC658 | A79J013001590 214890 1 No Calls 3.77 100% 3.30 100.00% 6,729 3,365 3,365 912 51117 5.42|Color Photocopier
Teachers' Room Konica Minolta BH808 ABKN011004792 214888 4 12,064 10.34 100% 90.60 98.00% 10,094 14,887 0 0 6/1/16 6.33 [Black Photocopier
TOTALS & AVERAGES 9 11,503 5.81 100% 98.00 99.00% 7,851 10,824 3,365 1,175 5.72




