% Konica Minolta Business Solutions U.S.A., Inc. SPC Evaluation Report

While your copier only had five service calls during the fiscal year, the average response time of 5.8 hours is quite high in
IKONICA MINOLTA comparison to the four-hour average response time outlined in your contract. We will address that with the vendor to see if
. . that can be improved. You also experienced a lot of down time, about 6-1/2 hours on average per service call. Uptime was also
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much lower than the average, especially for one machine. We will continue to monitor this copier.

Status of Data 2m019

Sold To
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This color represents totals and averages for a MODEL of machine

This color represents potential problem areas

*A"0" means there were no service calls during the 12-month period
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