
Augusta Housing Authority - Ricoh 
FLEET REPORT FY22
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Augusta Housing Authority Offices

Amanda Ricoh P 501 5211P701260 14784894 0 No Calls No Calls 100.00% 205 106 0 0 4/1/19 3.67 Black Network Printer

Main Office Ricoh P 501 5211P701259 14784893 0 No Calls No Calls 100.00% 371 24 0 0 4/1/19 3.67 Black Network Printer

Main Office Ricoh P 501 5211P701335 14784895 0 No Calls No Calls 100.00% 81 8 0 0 4/1/19 3.67 Black Network Printer

Main Office Ricoh IMC6000 3141R300211 14783928 1 94,733 3.8 99.50% 6,724 6,074 57 198 1/1/19 3.92 Color Photocopier

TOTALS & AVERAGES 1 94,733 3.80 99.88% 1,845 1,553 57 198 3.73

SPC SUMMARY
This annual fleet report is a service SPC offers in order to stay ahead of problem or aging units under contract. It is designed to highlight areas of concern as well as 
determine how well your vendor is managing your fleet. 

Out of 4 units under contract with Ricoh, there was 1 service call on the photocopier during the fiscal year. Uptime for your fleet was 99.88%, which is excellent for 
the size and age of your fleet. SPC’s bid specs require vendor to arrive within an average of four hours for service calls. However, each vendor calculates these 
figures differently. Ricoh notes their average response time from call to arrival as 3.8 hours, which is within the parameters fo the bid.

Your last upgrade was on 7/1/2021. All machines are under a five-year+ warranty and service contract that expires on 6/30/2026. The average model in your fleet 
was introduced just under 4 years ago. No units are more than 7 years from date of intro. We monitor this detail because as models get more than 10 years out from 
date of introduction parts become harder to locate and repair times may be longer. 


