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November 1, 2021 
 
 
 
Robert Peabody 
Town of Bridgton 
3 Chase Street, Suite 1 
Bridgton, ME 04009 
 
Dear Robert: 
 
Thank you for allowing Specialized Purchasing Consultants to assist you 
with your recent reprographic equipment upgrade. We appreciate your 
continued confidence in us for the past 15 years.  
 
As with any change, challenges will arise, and we hope that we did not let 
you down in any way. With services such as STARDoc, automatic 
reporting, simplified billing, a comprehensive triple-layered warranty, and 
a staff that stands ready and willing to assist with all of your current and 
future needs, SPC has set a higher standard.  
 
We hope that during the upgrade process we have taken care of all the 
details and resolved any issues that may have arisen. If you believe there is 
anything that we have missed, please let us know immediately, allowing 
us to rectify the situation to your satisfaction. You can be confident that 
SPC has worked hard to ensure your current fleet will serve your needs 
fully.  
 
It is always our pleasure to answer questions, manage service or supply 
issues, and to provide top-notch customer service. We look forward to 
serving you throughout the years to come.  
 
Sincerely, 

 
Skip Tilton 
President of SPC 
 
 

mailto:stilton@spccopypro.com
http://www.spccopypro.com/
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Bridgton 
Robert Peabody 

3 Chase Street, Suite 1, Bridgton ME, 04009 
Five-Year Basis beginning with the 2021/2022 Fiscal Year 

Copies-per-Year: 404,709 

Present vs. Proposed Recommendations as of 8/2/2020 
PRESENT SITUATION PROPOSED SITUATION 

1) Guarantees on Photocopiers: June 30, 2021 1) Guarantees for both New, Recons & Used Machines: Five + Years 

2) Annual Price Ceilings Left: June 30, 2021 2) 5% or CPI Annual Ceilings, whichever is less: Five + Years 

3) Console Copiers with 3 million plus: 1 3) Console Copiers with 3 Million plus: 1 

4) Units to be Traded: 18 (2 Copiers and 16 Printers)                                                      4) Replaced:  17 New 

5) Photocopiers: 2 5) Photocopiers: 3 with Secure Print/Confidential Mailbox 

6) Color Photocopiers: 2 6) Color Photocopiers: 2 

7) MFPs: 12 (of which, 10 are color devices) 7) MFPs: 15 of which, 13 are Color 

8) Printers: 0 (0 Color Printers) 8) Printers:  0 with 0 Color & 0 MICR 

9) Duplexers: 14  9) Duplexers: 18 

10) Finishers: 2 10) Finishers: 3 

Total number of Units: 17 Total number of Units: 17  

Overall Description of Equipment Fleet: 
Presently, you have 2 different manufacturers & Five different models of copiers and printers. The new arrangement will shift to a strong service provider servicing 
everything. This will greatly reduce cost and improve reliability. Please note that the above numbers do not include the police department devices, as they are not 
reporting in FM Audit. SPC will also need some invoices from recent HP toner bills to properly calculate the total current costs for the town. 
 
Print Management: STARDoc for all devices. Additionally, 2 OCR Modules will be purchased to allow scanning of documents that are searchable.  
 
Capital:    
Presently, you have one municipal lease that is paid off on August 2, 2020. With the new arrangement, you will again have one municipal master lease at 3.29% 
interest. Your first of five annual lease payments will be due on August 1, 2021.  
 
Service & Supplies: 
Considering all of your consumable cost centers including service you are averaging $0.007718 for black and $0.076405 for Color. The new contract will come in at a 
CPC of $0.004358 for Black and $0.035221 for Color. 
 
Vendor Packages: 
SPC will bring you multiple different vendor combinations, matching up the best technology available to meet your needs. We would like to highlight the most qualified 
bids combination for your Town: Ricoh with Ricoh Copiers and Printers (All New)  
 

 

* Note: For $6,054.16 per year your entire fleet of MFP’s and Printers (15 Machines) would be serviced & warrantied by one vendor and one manufacturer 

for five years. Compared to your current cost the all new one vendor one manufacturer would save $5,847.41 per year or $29,237.05 over five years.   

The successful bidders will have a blanket servicing contract that includes all consumables excluding only staples and paper for all of the equipment that is under their 
factory authorized ability to service. They will provide one easy CPC billing plan done twice a year in July & January with a reconciliation invoice in June.   Your 
service contract will be fixed through June 30th, 2022. A contract extension has been negotiated for four more years, which will have an annual price ceiling of five 
percent or CPI, whichever is less.  You however, only commit funds for one-year at a time to the servicing vendor.  And even this scenario allows you to upgrade, 
lowering the service costs, if it is to your advantage to go out to bid at any time.  SPC will set up both the service- supply contracts and the warranty cards with the 
successful bidding vendors. 

 
Security package: Hard Drive Wipes are included in these prices. 

 Cost Center Present Copier-Printers Ricoh  Present Copiers Ricoh KMBS 
1. Service & Supplies Color Photo only: $12,201.80 $5,624.75 $6,765.93 $4,005.18 $4,688.34 
2. Service & Supplies Black Photo only: $1,890.94 $1,067.81 $692.87 $713.81 $617.35 
3. Annual Muni Lease:  $4,542.58 (2 Copiers) $6,595.35 4,542.58  $2,514.76 $3,260.21 
4. Forced Upgrades (#16 Owned Printers): $500.00 $00.00 $00.00 $00.00 $00.00 
 Totals: $19,135.32 $13,287.91* $12,001.38 $7,233.75 $8,565.90 
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Five-Year Equipment Replacement Schedule

Bridgton, Town of

3 Chase Street, Suite 1

Bridgton, ME  04009

Robert Peabody

BuildingName

Room

# Students

Present Equipment

Annual Volume

Date IntroducedEstimated Life

1st Year Equipment

Projected Black Volume

2nd Year 3rd Year 4th Year 5th YearBridgton, Town of

Present Meter/Survey Date 3/26/2020

Serial Number / Present IP Address

Serial Number Vendor ID

Projected Color VolumeSpecial Notes

Estimated Life Date Introduced

Proposed IP_Address:

0

32,674

07/121,000,000

165,000 (Trade Copex)

32,674

New New New New

Ricoh USA

Konica Minolta BHC454 Color Photocopier 

45  CPM  RADF Duplex 4-Paper Drawer 11 

X 17 Finisher 3-Hole Punch CIF-Print-Scan-

Fax-Hard Drive for Secure Print

3140RC00156 14776460

Color Vol: 9,585

Black Vol:

9,585

A5C0011025395 / 

Bridgton Police

 Dispatch Office

1,000,000 1/1/2019

1 Ricoh IMC4500 45 CPM~ RADF 

Duplex 4-Paper Drawer 11 X 17 

Internal Finisher 3-Hole Punch-Scan-

Fax-Post Script-Hard Drive for Secure 

Print-Airprint

32,674Proposed Annual Volume for Bridgton Police 9,585

8/31/2021 1:42:39 PM

NOTE: FIN = Finisher; CIF = Computer Interface; M = Move; F = From; T = Trade;
C/O = Close Out; CPM = Copies per Minute; N/C = No Charge Exchange;
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BuildingName

Room

# Students

Present Equipment

Annual Volume

Date IntroducedEstimated Life

1st Year Equipment

Projected Black Volume

2nd Year 3rd Year 4th Year 5th YearBridgton, Town of

Present Meter/Survey Date 3/26/2020

Serial Number / Present IP Address

Serial Number Vendor ID

Projected Color VolumeSpecial Notes

Estimated Life Date Introduced

Proposed IP_Address:

0

160,247

02/123,000,000

1,197,596 (Trade Copex)

160,247

New New New New

Ricoh USA

Konica Minolta BHC654 Color Photocopier 

65  CPM  RADF Duplex 4-Paper Drawer 11 

X 17 Finisher 3-Hole Punch CIF-Print-Scan-

Fax-Hard Drive for Secure Print

3121R402079 14776379

Color Vol: 111,093

Black Vol:

111,093

A2X1017012053 / 

Bridgton Town Office

 Main Office

4,000,000 1/1/2019

2 Ricoh IMC6000 60 CPM~ RADF 

Duplex LCT-Paper 11 X 17 External 

Finisher 3-Hole Punch-Scan-Fax-Post 

Script-Hard Drive for Secure Print-

Airprint-OCR

160,247Proposed Annual Volume for Bridgton Town Office 111,093

Page 2 of 48/31/2021 1:42:39 PM

NOTE: FIN = Finisher; CIF = Computer Interface; M = Move; F = From; T = Trade;
C/O = Close Out; CPM = Copies per Minute; N/C = No Charge Exchange;
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PRESENT PROPOSED

Black Photocopiers

TOTALS

0

313,599 313,599

Bridgton, Town of

3 Chase Street, Suite 1

Bridgton, ME  04009

0

Color Photocopiers - Black Volume 192,921 192,921

Color Network Printers - Black Volume 0

120,678120,678Total Color Volume

192,921192,921Total Black Volume

Color Photocopiers - Color Volume 120,678 120,678

Black Network Printers 0 0

Color Ink Jet Local Printers - Black Volume 0 0

Color Network Printers - Color Volume 0

Color Ink Jet Local Printers - Color Volume 0 0

0

0

Black Photocopiers - Existing - Recon 0 0

Color Photocopiers - Existing - Recon 0 0

High Production Black Photocopiers 0 0

High Production Color Photocopiers 0 0

Black Laser MFP 0 0

Color Laser MFP - Black Volume 0 0

Color Ink Jet MFP - Black Volume 0 0

Color Ink Jet MFP - Color Volume 0 0

Color Laser MFP - Color Volume 0 0
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Recommended Vendor(s): Ricoh Copiers Only

Vendor/Equipment Proposed 100% Volume Cost Per Copy Proj Full-Year Billing

Upgrade Date on 7/1/2021

BLACK VOLUME

Ricoh USA / Color Photocopier 192,921 $0.00370 $713.81

192,921 $713.81Sub Totals $0.00370

Vendor/Equipment Proposed 100% Volume Cost Per Copy Proj Full-Year Billing

COLOR VOLUME

Ricoh USA / Color Photocopier 120,678 $4,005.30$0.03319

120,678 $4,005.30Sub Totals $0.03319
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Bridgton, Town of
2021-2022 / Reconciliation

Annual Billing Summary by Building
 

Black Prints
 
Building

Full Year
Volume

Pre-Paid
Volume

Reconciled
Volume

Full Year
Costs

Pre-Paid
Costs

Reconciled
Costs

Bridgton Police 0 0 0 $0.00 $0.00 $0.00

Bridgton Town Office 32,533 0 32,533 $116.14 $0.00 $116.14

Black Prints Totals 32,533 0 32,533 $116.14 $0.00 $116.14
 
 

Color Prints
 
Building

Full Year
Volume

Pre-Paid
Volume

Reconciled
Volume

Full Year
Costs

Pre-Paid
Costs

Reconciled
Costs

Bridgton Police 0 0 0 $0.00 $0.00 $0.00

Bridgton Town Office 17,393 0 17,393 $969.49 $0.00 $969.49

Color Prints Totals 17,393 0 17,393 $969.49 $0.00 $969.49
 
 

TOTALS: 49,926 0 49,926 $1,085.63 $0.00 $1,085.63

Average Cost Per Print For Black & Color: $0.02174

* If there is a credit balance, it will be applied to next year's pre-billing, which should be forthcoming in July.
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Bridgton, Town of
2021-2022 / July Pre-Bill

Summary by Building

Black Prints
 

Building Projected Volume Projected Charges Pre-Billing Volume Pre-Billing Charges

Bridgton Police 32,674 $120.89 16,337 $60.45
Bridgton Town Office 160,247 $592.91 80,124 $296.46

Black Prints Totals 192,921 $713.81 96,461 $356.91

Color Prints
 

Building Projected Volume Projected Charges Pre-Billing Volume Pre-Billing Charges

Bridgton Police 9,585 $318.13 4,793 $159.08
Bridgton Town Office 111,093 $3,687.18 55,547 $1,843.60

Color Prints Totals 120,678 $4,005.30 60,340 $2,002.68

Total Pre-Billing Invoice 313,599 $4,719.11 156,801 $2,359.59

2021-2022 / July Pre-Bill /  Bridgton, Town of Page 1 of 4Upgrade Report page 12
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SCHEDULE A 
SERVICE & SUPPLY CONTRACT - CLIENT 

Client: Bridgton, Town of 
Contracted Vendor: Ricoh USA 
Term: 7/1/2021 through 6/30/2026 

Building Room Model Serial 
Number Machine Type Black 

Cost/Copy 
COLOR 

Cost/Copy 

Bridgton Police Dispatch Office Ricoh IMC4500 3140RC00156 Color Photocopier $0.00370 $0.03319 

Bridgton Town Office Main Office Ricoh IMC6000 3121R402079 Color Photocopier $0.00370 $0.03319 

Subject to change and correction and future additions. 

Additional Provisions: 
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SERVICE AND SUPPLY CONTRACT - CLIENT 
Ricoh USA (“Contracted Vendor”) hereby contracts with M.S.T. to provide comprehensive services, supplies, and maintenance to equipment described on Schedule A 
(“Equipment”) for Bridgton, Town of (“Client”) at a cost per print shown on said Schedule A, commencing on July 1, 2021and terminating on June 30,  2026. This Service 
and Supply Contract (“Contract”) shall exclude only the cost of paper, transparencies, and staples. Refer to Schedule A for Additional Provisions, if any. 

M.S.T. assumes responsibility for all billing and vendor payment. M.S.T. shall provide a Purchase Order to Contracted Vendor in the amount of one-half of the
annual projected number of pages multiplied by the cost per print listed on Schedule A. This semi-annual billing will take place July 1 and January 1 Payment terms are net 
forty-five (45) days. If invoices are unpaid and overdue, M.S.T. agrees to pay Vendor a late charge of one and one-half percent (1.5%) per month on any unpaid amounts 
or the maximum allowed by law, whichever is less, and in addition shall pay Vendor all costs and expenses of collection, or in the enforcement of Vendor’s rights hereunder, 
including, but not limited to, reasonable internal and external legal costs, whether or not suit is brought. Vendor has no obligation to use M.S.T.’s invoicing or billing portals, 
processes, methods or invoicing formats specific to M.S.T. billing requirements. All remedies hereunder or at law are cumulative. Except to the extent of any applicable 
and validated exemption, M.S.T. agrees to pay any applicable taxes that are levied on or payable as a result of the use, sale, possession or ownership of the Products and/or 
Services covered hereunder, other than income taxes of Vendor. Actual meter reads will be collected by M.S.T. either electronically or from Client or Contracted Vendor 
staff during the month of June. A final Reconciliation spreadsheet and Purchase Order will then be completed and sent to Contracted Vendor for invoicing. Upon payment 
by Client of each billing invoice from M.S.T. during the year, M.S.T. will reimburse Contracted Vendor appropriately against M.S.T.’s Purchase Order and Contracted 
Vendor’s invoice. Vendor invoice must reference M.S.T.’s Purchase Order for timely payment. In the event Client is delinquent more than 45 days in payment to M.S.T., 
thus delaying M.S.T.’s payment to Contracted Vendor, M.S.T. reserves the right to request suspension of service and/or supplies by Contracted Vendor to Client. 

On July 1 of each calendar year during the afore-mentioned term, M.S.T. shall request credit from Contracted Vendor any cost of this Contract prepaid by M.S.T. 
and unused by Client if fewer copies were made by Client during the Contract period ending on or before June 30 annually than were originally estimated under this Contract 
for such period.  

On July 1 of each calendar year during the term of this Contract, M.S.T., at its option, may increase such costs per print under this Contract by 5% or by a percentage 
equal to the increase during the immediately preceding 12-month period of “The Consumer Price Index for All Urban Consumers (CPI-U) for the U.S. City Average for All 
Items, 1982-84 = 100,” whichever is less.  

Client and M.S.T. is given the right to terminate Contract at any time for any reason with a 30-day written notice, which M.S.T. will forward to Contracted Vendor. 
After final meter reads are collected, a final Purchase Order and Reconciliation Spreadsheet will be sent to Contracted Vendor for invoicing. Any credits owed to M.S.T. 
or Contracted Vendor after reconciling actual usage versus projected will be invoiced for payment to MST or Contracted Vendor. 

Services.  (a) Each Order for Services must identify the specific Services to be performed, including, if applicable, the equipment to be serviced (the “Serviced 
Products”), the Term of the Service engagement, the location at which Services shall be performed and the applicable Service Charges for such Order. Vendor will not be 
responsible to provide Services for Serviced Products in the event the Term and location(s) are not identified on the Order accepted by Vendor.   
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(b) For maintenance and repair Services, Vendor will repair or replace in accordance with the terms and conditions of this Agreement and the manufacturer’s
specifications, any part of the Serviced Products that becomes unserviceable due to normal usage (other than consumable supplies). Replacement parts will be furnished on 
an exchange basis and will be new, reconditioned or used. All parts removed due to replacement will become the property of Vendor. 

(c) The maintenance and repair Services provided by Vendor under an Order will not include the following: (i) repairs resulting from misuse (including without
limitation improper voltage or the use of supplies that do not conform to the manufacturer’s specifications) or the failure to provide, or the failure of, adequate electrical 
power, air conditioning or humidity control; (ii) repairs made necessary by service performed by persons other than Vendor representatives; (iii) unless covered under an 
extended hour service contract, service calls or work which M.S.T. requests to be performed outside of Normal Business Hours (defined below) and Service calls or work 
which M.S.T. requests to be performed on Vendor Holidays (defined below); (iv) removable cassette, copy cabinet, exit trays, or any item not related to the mechanical or 
electrical operation of the Serviced Products; (v) consumable supplies such as paper,, unless expressly provided for in the applicable Order; (vi) repairs, service calls and/or 
connectivity of attachments not purchased from Vendor; (vii) any software, system support or related connectivity unless specified in writing by Vendor; (viii) parts no 
longer available from the applicable manufacturer; (ix) electrical work external to the Serviced Products, including problems resulting from overloaded or improper circuits; 
(x) installation or de-installation and/or movement of the Serviced Products from one location to another unless specified in writing by Vendor; (xi) repairs of damage or
increase in service time caused by force majeure events; (xii) reconditioning and similar major overhauls of Serviced Products; (xiii) any obligation to remove, delete,
preserve, maintain or otherwise safeguard any information, images or content retained by or resident in any Serviced Products, whether through a digital storage device,
hard drive or other electronic medium (“Data Management Services”), unless M.S.T. engages Vendor to perform such Data Management Services at then-prevailing rates
pursuant to an Order for such purpose; and (xiv) engineering changes which provide additional capabilities to the Vendor Equipment covered herein unless made at M.S.T.’s
request and paid at Vendor’s applicable time and material rates then in effect. Damage to Serviced Products or parts arising from causes beyond the control of Vendor are
not covered by this Agreement. Vendor may terminate its Service obligations under any Order for Serviced Products that have been modified, damaged, altered or serviced
by personnel other than those employed by Vendor.

Service Calls.  Unless otherwise specified in an Order, service calls will be made during 9:00am – 5:00pm local service time, Monday through Friday (“Normal 
Business Hours”) at the installation address shown on the applicable Order. Service does not include coverage on Vendor holidays, which include New Year’s Day, Memorial 
Day, 4th of July, Labor Day, Thanksgiving, the day after Thanksgiving and Christmas Day (collectively, “Vendor Holidays”). Travel and labor-time for the service calls 
after Normal Business Hours, on weekends and on Vendor Holidays, if and when available and only in the event and to the extent that Vendor agrees to provide such non-
standard coverage, will be charged at overtime rates in effect at the time the service call is made. While on-site at any M.S.T. location, Vendor personnel shall comply with 
M.S.T.’s reasonable policies pertaining to access, security and use of M.S.T. sites and systems, provided that such policies are provided to Vendor in advance and in writing
and do not conflict with the terms and conditions of this Agreement.

Vendor agrees to perform its Services in a professional manner, consistent with applicable industry standards. Vendor will re-perform any Services not in 
compliance with this warranty and brought to Vendor’s attention in writing within a reasonable time, but in no event more than thirty (30) days after such Services are 
performed, which shall be an exclusive remedy for such non-compliance. For any Products manufactured by Vendor (“Vendor Equipment”), Vendor further warrants that, 
at the time of delivery and for a period of ninety (90) days thereafter the Vendor Equipment will be in good working order and will be free from any defects in material and 
workmanship. Vendor’s obligations under this warranty are limited solely to the repair or replacement (at Vendor’s option) of parts proven to be defective upon inspection. 
The foregoing warranty shall not apply if (a) the Vendor Equipment is installed, wired, modified, altered, moved or serviced by anyone other than Vendor, (b) the Vendor 
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Equipment is installed, stored and utilized and/or maintained in a manner not consistent with Vendor specifications, (c) a defective or improper non-Vendor accessory or 
supply or part is attached to or used in the Vendor Equipment, or (d) the Vendor Equipment is relocated to any place where Vendor services are not available.  M.S.T. 
ACKNOWLEDGES THAT THE LIMITED WARRANTY CONTAINED HEREIN DOES NOT ASSURE UNINTERRUPTED OPERATION AND USE OF THE 
VENDOR EQUIPMENT. In connection with any other Product sale, Vendor shall transfer to M.S.T. any Product warranties made by the applicable Product manufacturer, 
to the extent transferable and without recourse, and Vendor makes no additional warranty or guaranty with respect to any such third-party Products.  Physical or electronic 
copies of any applicable Product warranty will be delivered by Vendor to M.S.T. only upon M.S.T.’s specific written request. M.S.T. agrees to comply with any applicable 
license agreement or license terms relating to intangible property or associated services included in any Serviced Products or Products, such as software licenses and/or 
prepaid data base subscription rights (“Software License”), whether pursuant to written, click-through, shrink-wrap or other agreements for such purpose, with the licensor 
of the software (“Software Supplier”). Vendor has no right, title or interest in any third-party software. M.S.T. is solely responsible for entering into Software Licenses with 
the applicable Software Supplier and acknowledges that its rights and obligations with respect to such software as well as those of the Software Supplier are solely as set 
forth in such Software Licenses. EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, VENDOR DISCLAIMS ALL WARRANTIES AND 
REPRESENTATIONS, EXPRESS OR IMPLIED, OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR USE, OR FITNESS FOR A PARTICULAR PURPOSE.  

Limitations. IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY FOR CONSEQUENTIAL, INCIDENTAL, PUNITIVE OR INDIRECT 
DAMAGES, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. EXCEPT FOR M.S.T.’S PAYMENT OBLIGATIONS 
HEREIN, THE AMOUNT OF ANY DIRECT LIABILITY OF A PARTY TO THE OTHER OR ANY THIRD-PARTY, FOR ONE OR MORE CLAIMS ARISING FROM 
OR RELATING TO THIS AGREEMENT, SHALL NOT EXCEED, IN THE AGGREGATE, THE AMOUNT PAID TO VENDOR FOR THE PERFORMANCE OF 
SERVICES UNDER THIS AGREEMENT DURING THE SIX-MONTH PERIOD PRECEDING THE DATE ON WHICH THE CLAIM AROSE. IN NO EVENT SHALL 
VENDOR BE LIABLE TO M.S.T. FOR ANY DAMAGES RESULTING FROM OR RELATED TO ANY FAILURE OF ANY SOFTWARE PROVIDED HEREUNDER, 
INCLUDING, BUT NOT LIMITED TO, LOSS OF DATA, OR DELAY OF DELIVERY OF SERVICES UNDER THIS AGREEMENT.  VENDOR ASSUMES NO 
OBLIGATION TO PROVIDE OR INSTALL ANY ANTI-VIRUS OR SIMILAR SOFTWARE AND THE SCOPE OF SERVICES CONTEMPLATED HEREBY DOES 
NOT INCLUDE ANY SUCH SERVICES.  

Default.  In addition to any other rights or remedies which either party may have under this Agreement or at law or equity, either party shall have the right to cancel the 
applicable Services specified in an Order made pursuant to this Agreement immediately: (i) if the other party fails to pay any fees or charges or any other payments required 
under the Order when due and payable, and such failure continues for a period of ten (10) days after being notified in writing of such failure; or (ii) if the other party fails 
to perform or observe any other material covenant or condition of this Agreement as incorporated into the Order, and such failure or breach shall continue un-remedied for 
a period of thirty (30) days after such party is notified in writing of such failure or breach; or (iii) if the other party becomes insolvent, dissolves, or assigns its assets for the 
benefit of its creditors, or files or has filed against it any bankruptcy or reorganization proceeding. Failure to permit Vendor to repair or replace the Serviced Products shall 
constitute a material breach of this Agreement and excuse Vendor from any and all future performance hereunder.  Except as expressly permitted by this Agreement, no 
refund or credit will be given for any early termination of this Agreement or any Order. If M.S.T. defaults in its obligations hereunder, Vendor may, in addition to any other 
remedies available at law or equity, require M.S.T. to immediately pay to Vendor all past due payments under all Orders. 
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Governing Law; Entire Agreement. This Agreement shall be governed by and construed and interpreted in accordance with the laws of the State ofN ew Hampshire 
without regard to its conflict of laws principles. The parties hereto also agree to submit to the non-exclusive jurisdiction of the courts of the State of New Hampshire to 
resolve any action under this Agreement. The Uniform Computer Information Transactions Act shall not apply to this Agreement. This Agreement constitutes the entire 
agreement between the parties with respect to the subject matter contained in this Agreement, supersedes all proposals, oral and written, and all other communications 
between the parties relating to the Products and Services and may not be amended except in writing and signed by an officer or authorized representative of both parties. 
M.S.T. agrees and acknowledges that it has not relied on any representation, warranty or provision not explicitly contained in this Agreement, whether in writing,
electronically communicated or in oral form. Any and all representations, promises, warranties, or statements by any Vendor agent, employee or representative, includingbut
not limited to, statements or representations made in sales presentations or sales proposals that differ in any way from the terms of this Agreement shall be given no force
or effect. In the event of any conflict or inconsistency between the terms and conditions set forth in this Agreement and those contained in any Order, the terms and conditions
of the order shall control; provided, however, purchase orders issued to Vendor for Products and/or Services, even if they do not expressly reference or incorporate this
Agreement, shall: (i) be subject to this Agreement; (ii) serve only to identify the Products and/or Services (along with pricing and quantities) ordered; and (iii) not be deemed
to alter or otherwise modify the terms and conditions of this Agreement. The delay or failure of either party to enforce at any time any of the provisions of this Agreement
shall in no way be construed to be a waiver of such provision or affect the right of such party thereafter to enforce each and every provision of this Agreement. If any
provision of this Agreement is held to be invalid or unenforceable, this Agreement shall be construed as though it did not contain the particular provision held to be invalid
or unenforceable. Vendor may accept any Order under this Agreement by either its signature or by commencing performance ( e.g. Product delivery, initiating Services,
etc.). Vendor may accept or reject any order in the exercise of its discretion and may rely upon each order submitted by M.S.T. as a binding commitment. No local, general
or trade custom or usage or course of prior dealings between the parties shall be relevant to supplement or explain any term used herein. Vendor shall comply with all
applicable laws in its performance under this Agreement in delivering Products and Services. This Agreement may be executed in one or more counterparts which, taken
together, shall constitute one and the same original document. Any notices required under this Agreement should be sent to: Ricoh USA, Inc., 3920 Arkwright Road Macon,
GA 31210 Attn: Quality Assurance.

AGREED AND ACCEPTED BY: AGREED AND ACCEPTED BY: 
M.S. T. Government Leasing, LLC

By: Skip Tilton 

Title: President/Owner 

Date: 
-----------------

Signature: 

Named Contracted Vendor: Ricoh USA 

23 Keewaydin Drive
Salem, NH 03079
(207)-771-3347

Bridgton, Town of 

By: Robert Peabody 

Title: Town Manager 

Date: (}7-/20/21 
7 I 

7/18/2021
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12/23/13 

 

SCHEDULE B 
SERVICE COMMITMENTS 

 
Client: Bridgton, Town of 
Contracted Vendor: Ricoh USA 
Term: 7/1/2021 through 6/30/2026 
 

Building Room Model Serial 
Number 

Warranty 
Life 

Model 
Intro Date 

Bridgton Police Dispatch Office Ricoh IMC4500 3140RC00156 1,000,000 1/1/2019 

Bridgton Town Office Main Office Ricoh IMC6000 3121R402079 4,000,000 1/1/2019 

 
Subject to change and correction and future additions. 
 
Additional Provisions: 
 
If it is deemed necessary to replace a malfunctioning machine then the replacement unit must comply with the following… 

• Same Speed or Faster 
• Same Volume or less 
• Same Introduction Date or Newer 
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12/23/13 

 

SERVICE COMMITMENTS 
 
 
 Ricoh USA (“Contracted Vendor”) hereby covenants to Bridgton, Town of (“Client”) that, if any such Equipment described on Schedule 
B attached hereto does not meet or exceed the below service commitments (collectively, the “Service Commitments”) through no fault of Client 
during the term commencing on the date the equipment is accepted by you and applied during the Contracted Vendor’s normal business 
hours, excluding weekends and Contracted Vendor’s recognized holidays  July 1, 2021 and terminating on June 30,  2026, so long as no 
ongoing default exists of Client’s part.    
 
The Service Commitments are only applicable to the equipment (“Equipment”) described in Schedule B to which these Service Commitments 
are attached, excluding facsimile machines, single-function and wide-format printers and production units. 
  
 

 
UPTIME PERFORMANCE COMMITMENT 

 
 
Contracted Vendor will service the Equipment to be Operational with a quarterly uptime average of 97% during Normal Business Hours, 
excluding preventative and interim maintenance time. Downtime will begin at the time you place a service call to Contracted Vendor and 
will end when the Equipment is again Operational. You agree to make the Equipment available to Contracted Vendor for scheduled 
preventative and interim maintenance. You further agree to give Contracted Vendor advance notice of any critical and specific uptime 
needs you may have so that Contracted Vendor can schedule with you interim and preventative maintenance in advance of such needs. As 
used in these Service Commitments “Operational” means substantial compliance with the manufacturer’s specifications and/or 
performance standards and excludes customary end-user corrective actions. 
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08/06/2021

Chalmers Insurance Agency
100 Main Street
PO Box 189
Bridgton ME 04009

Robyn Edgecomb, ACSR
(207) 647-3311 (207) 647-3003

redgecomb@ChalmersInsuranceGroup.com
00000420

Town Of Bridgton
3 Chase Street, Suite 1

Bridgton ME 04009

National Union Fire Insurance Company 019445

21/22

Blanket Premise

A

1,000

1,000

GPPA-PF-6055246-09 07/01/2021 07/01/2022

10,247,754

Norway Savings Bank Attn:  Jack Day
PO Box 347

Norway ME 04268

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER F :

INSURER E :

INSURER D :

NAME:
CONTACT

INSURER C :

INSURER B :

(A/C, No):
FAX

E-MAIL
ADDRESS:

CUSTOMER ID:
PRODUCER

PRODUCER

(A/C, No, Ext):
PHONE

INSURED INSURER A :

The ACORD name and logo are registered marks of ACORD

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

LOCATION OF PREMISES / DESCRIPTION OF PROPERTY  (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

REVISION NUMBER:CERTIFICATE NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

COVERAGES

$$

$BOILER & MACHINERY /
EQUIPMENT BREAKDOWN

$

$

$

TYPE OF POLICY

CRIME

POLICY NUMBER

$

$

$

$

NAMED PERILS

CAUSES OF LOSS

TYPE OF POLICYINLAND MARINE
$

RENTAL VALUE
CONTENTS

BUILDING
DEDUCTIBLES

WIND

$

$

$

$

$

$

$

$

$

BLANKET BLDG & PP

BLANKET PERS PROP

BLANKET BUILDING

EXTRA EXPENSE

BUSINESS INCOME

PERSONAL PROPERTY

BUILDING

FLOOD

EARTHQUAKE

SPECIAL

BROAD

BASIC

CAUSES OF LOSS

PROPERTY

POLICY EXPIRATION
DATE (MM/DD/YYYY)

POLICY EFFECTIVE
DATE (MM/DD/YYYY)

INSR
LTR LIMITSCOVERED PROPERTYPOLICY NUMBERTYPE OF INSURANCE

$$

$

SPECIAL CONDITIONS / OTHER COVERAGES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

© 1995-2015 ACORD CORPORATION.  All rights reserved.
ACORD 24 (2016/03)

AUTHORIZED REPRESENTATIVE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

CANCELLATION

CERTIFICATE OF PROPERTY INSURANCE DATE (MM/DD/YYYY)

CERTIFICATE HOLDER
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08/06/2021

Chalmers Insurance Agency
100 Main Street
PO Box 189
Bridgton ME 04009

Robyn Edgecomb, ACSR
(207) 647-3311 (207) 647-3003

redgecomb@ChalmersInsuranceGroup.com
00000420

Town Of Bridgton
3 Chase Street, Suite 1

Bridgton ME 04009

National Union Fire Insurance Company 019445

21/22

A

1,000

1,000

GPPA-PF-6055246-09 07/01/2021 07/01/2022

10,247,754

M.S.T. Government Leasing, LLC Attn:  Kelly Fortier
1491 East Side River Road

Dummer NH 03588

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER F :

INSURER E :

INSURER D :

NAME:
CONTACT

INSURER C :

INSURER B :

(A/C, No):
FAX

E-MAIL
ADDRESS:

CUSTOMER ID:
PRODUCER

PRODUCER

(A/C, No, Ext):
PHONE

INSURED INSURER A :

The ACORD name and logo are registered marks of ACORD

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

LOCATION OF PREMISES / DESCRIPTION OF PROPERTY  (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

REVISION NUMBER:CERTIFICATE NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

COVERAGES

$$

$BOILER & MACHINERY /
EQUIPMENT BREAKDOWN

$

$

$

TYPE OF POLICY

CRIME

POLICY NUMBER

$

$

$

$

NAMED PERILS

CAUSES OF LOSS

TYPE OF POLICYINLAND MARINE
$

RENTAL VALUE
CONTENTS

BUILDING
DEDUCTIBLES

WIND

$

$

$

$

$

$

$

$

$

BLANKET BLDG & PP

BLANKET PERS PROP

BLANKET BUILDING

EXTRA EXPENSE

BUSINESS INCOME

PERSONAL PROPERTY

BUILDING

FLOOD

EARTHQUAKE

SPECIAL

BROAD

BASIC

CAUSES OF LOSS

PROPERTY

POLICY EXPIRATION
DATE (MM/DD/YYYY)

POLICY EFFECTIVE
DATE (MM/DD/YYYY)

INSR
LTR LIMITSCOVERED PROPERTYPOLICY NUMBERTYPE OF INSURANCE

$$

$

SPECIAL CONDITIONS / OTHER COVERAGES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

© 1995-2015 ACORD CORPORATION.  All rights reserved.
ACORD 24 (2016/03)

AUTHORIZED REPRESENTATIVE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

CANCELLATION

CERTIFICATE OF PROPERTY INSURANCE DATE (MM/DD/YYYY)

CERTIFICATE HOLDER

Upgrade Report page 33



Upgrade Report page 34



Upgrade Report page 35



Upgrade Report page 36



ID # Building Room 1st Year Equipment Serial Number

1 Bridgton Police Dispatch Office
Ricoh IMC4500 45 CPM~ RADF Duplex 4-Paper Drawer 11 X 17 Internal Finisher 3-Hole Punch-Scan-Fax-Post 
Script-Hard Drive for Secure Print-Airprint 3140RC00156

2 Bridgton Town Office Main Office
Ricoh IMC6000 60 CPM~ RADF Duplex LCT-Paper 11 X 17 External Finisher 3-Hole Punch-Scan-Fax-Post Script-
Hard Drive for Secure Print-Airprint-OCR 3121R402079

Bridgton, Town of
Schedule F
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UCC FINANCING STATEMENT
FOLLOW INSTRUCTIONS

A. NAME & PHONE OF CONTACT AT FILER [optional]

C. SEND ACKNOWLEDGEMENT TO:  (Name and Address)

THE ABOVE SPACE IS FOR FILING OFFICE USE ONLY

OR

1a. ORGANIZATION'S NAME

1b. INDIVIDUAL'S SURNAME FIRST PERSONAL NAME ADD'L NAME(S)/INITIAL(S) SUFFIX

1c. MAILING ADDRESS CITY STATE POSTAL CODE COUNTRY

2a. ORGANIZATION'S NAME

OR
2b. INDIVIDUAL'S SURNAME FIRST PERSONAL NAME ADD'L NAME(S)/INITIAL(S) SUFFIX

2c. MAILING ADDRESS CITY STATE POSTAL CODE COUNTRY

ONLINE FILING

Maine Secretary of State
Filing Number:
20210907109000163-41

Filing Date and Time:
09/07/21 02:23 PM

B. E-MAIL CONTACT AT FILER [optional]

2. DEBTOR'S NAME: Provide only one debtor name (2a or 2b)(use exact, full name, do not omit, modify, or abbreviate any part of the Debtor's name); if any, part of the Individual Debtor's

6a. Check only if applicable and check only one box:

Public-Finance Transaction Manufactured-HomeTransaction A Debtor is a Transmitting Utility

6b. Check only if applicable and check only one box:

Licensee/Licensor

name will not fit in line 1b, leave all of item 1 blank, check here 
1. DEBTOR'S NAME: Provide only one debtor name (1a or 1b)(use exact, full name, do not omit, modify, or abbreviate any part of the Debtor's name); if any, part of the Individual Debtor's 

name will not fit in line 2b, leave all of item 2  blank, check here

being administered by a Decedent's Personal Representative    held in a Trust (see UCC1Ad, item 17 and instructions)    

and provide the Individual Debtor information in item 10 of the Financing Statement Addendum (Form UCC1Ad) 

and provide the Individual Debtor information in item 10 of the Financing Statement Addendum (Form UCC1Ad) 

04088
  
BRIDGTON ME

    

TOWN OF BRIDGTON

  
3 CHASE STREET, SUITE 3

3b. INDIVIDUAL'S SURNAME

3a. ORGANIZATION'S NAME

3. SECURED PARTY'S NAME (or NAME of TOTAL ASSIGNEE of ASSIGNOR SECURED PARTY - insert only one Secured Party name (3a or 3b)

OR

STATE POSTAL CODE COUNTRYCITY3c. MAILING ADDRESS

ADD'L NAME(S)/INITIAL(S) SUFFIXFIRST PERSONAL NAME

04268

NORWAY SAVINGS BANK

  
NORWAY ME

  
261 MAIN STREET

    

4. COLLATERAL: This financing statement covers the following collateral:

See attachment

UCC FINANCING STATEMENT (Form UCC1) (Rev.04/20/11)

Agricultural Lien Non-UCC Filing

7. ALTERNATIVE DESIGNATION (if applicable): Seller/Buyer

8. OPTIONAL FILER REFERENCE DATA

Bailee/BailorConsignee/ConsignorLessee/Lessor

5. Check only if applicable and check only one box:  Collateral is

X

Page 1 of 3
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X

    

NH 03588
  
1491 EAST SIDE RIVER ROAD

  
DUMMER

MST GOVERNMENT LEASING LLC

TOWN OF BRIDGTON

Filing Number:

20210907109000163-41

22.         ADDITIONAL SECURED PARTY'S NAME  or
22a. ORGANIZATION'S NAME

22b. INDIVIDUAL'S SURNAME FIRST PERSONAL NAME ADD'L NAME(S)/INITIAL(S) SUFFIXOR

22c. MAILING ADDRESS CITY STATE POSTAL CODE COUNTRY

21. ADDITIONAL DEBTOR'S NAME: Provide only one debtor name (21a or 21b)(use exact, full name; do not omit, modify, or abbreviate any part of the Debtor's name)

COUNTRY

23.         ADDITIONAL SECURED PARTY'S NAME  or
23a. ORGANIZATION'S NAME

23b. INDIVIDUAL'S SURNAME FIRST PERSONAL NAME ADD'L NAME(S)/INITIAL(S)

COUNTRY

SUFFIX

20c. MAILING ADDRESS CITY STATE POSTAL CODE

20a. ORGANIZATION'S NAME

OR
20b. INDIVIDUAL'S SURNAME FIRST PERSONAL NAME ADD'L NAME(S)/INITIAL(S)

ADD'L NAME(S)/INITIAL(S) SUFFIX

19c. MAILING ADDRESS CITY STATE POSTAL CODE COUNTRY

OR

19a. ORGANIZATION'S NAME

19b. INDIVIDUAL'S SURNAME FIRST PERSONAL NAME

UCC FINANCING STATEMENT ADDITIONAL PARTY
FOLLOW INSTRUCTIONS

18. NAME OF FIRST DEBTOR: Same as line 1a or 1b on Financing Statement; if line 1b was left blank 
      because individual Debtor name did not fit, check here

THE ABOVE SPACE IS FOR FILING OFFICE USE ONLY

19. ADDITIONAL DEBTOR'S NAME: Provide only one debtor name (19a or 19b)(use exact, full name;  do not omit, modify, or abbreviate any part of the Debtor's name) 

SUFFIX

21c. MAILING ADDRESS CITY STATE POSTAL CODE

21a. ORGANIZATION'S NAME

OR 21b. INDIVIDUAL'S SURNAME FIRST PERSONAL NAME ADD'L NAME(S)/INITIAL(S)

20. ADDITIONAL DEBTOR'S NAME: Provide only one debtor name (20a or 20b)(use exact, full name;  do not omit, modify, or abbreviate any part of the Debtor's name)

18a. ORGANIZATION'S NAME

18b. INDIVIDUAL'S SURNAME

FIRST PERSONAL NAME

ADD'L NAME(S)/INITIAL(S) SUFFIX

OR

24. MISCELLANEOUS:

UCC FINANCING STATEMENT ADDITIONAL PARTY(Form UCC1AP) (Rev.08/22/11)

23c. MAILING ADDRESS CITY STATE POSTAL CODE COUNTRY

ASSIGNOR SECURED PARTY'S NAME:  Provide only one name (22a or 22b)

ASSIGNOR SECURED PARTY'S NAME:  Provide only one name (23a or 23b)

OR SUFFIX

Page 2 of 3
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ID # Building Room 1st Year Equipment Serial Number

1 Bridgton Police Dispatch Office
Ricoh IMC4500 45 CPM~ RADF Duplex 4-Paper Drawer 11 X 17 Internal Finisher 3-Hole Punch-Scan-Fax-Post 
Script-Hard Drive for Secure Print-Airprint 3140RC00156

2 Bridgton Town Office Main Office
Ricoh IMC6000 60 CPM~ RADF Duplex LCT-Paper 11 X 17 External Finisher 3-Hole Punch-Scan-Fax-Post Script-
Hard Drive for Secure Print-Airprint-OCR 3121R402079

Bridgton, Town of
Schedule F

1 of 1
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