
NHSAU 61 - KMBS FLEET REPORT FY21

SPC SUMMARY

This annual fleet report is a service SPC offers in order to stay ahead of problem or aging units under contract. It is 
designed to highlight areas of concern as well as determine how well your vendor is managing your fleet.

Out of 41 units under contract with KMBS, there were 34 service calls on 17 copiers and printers during the fiscal year. 
Uptime for your fleet was 99.87%, which is fair for the size of your fleet and number of service calls. SPC’s bid specs 
require vendor to arrive within an average of four hours for service calls. However, each vendor calculates these figures 
differently. KMBS notes their average response time from call to arrival as 3.92 hours, which is within the requirement. 

Your last upgrade was 8/2/2017. All machines are under a five-year+ warranty and service contract that expires on 
6/30/2023. However, the average model in your fleet was introduced 7.13 years ago. Twenty-eight (28) units are more 
than 7 years from date of intro. We monitor this detail because as models get more than 10 years out from date of 
introduction parts become harder to locate and repair times may be longer. Because so many are aging, you may want 
to consider an equipment upgrade in the near future. 

No units had more than 4 service calls, which means the vendor is keeping your equipment running well.
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Farmington High School

Admin Main Office Konica Minolta BH3301P A63P015000849 9323 8201 0 0 0.00 0.00 100.00% 390 0 163 0 4/1/2013 8.50 Black Network Printer

Admin Main Office Konica Minolta BHC458 A79M011031024 N/A 3 15,886 0.96 4.24 99.82% 3,287 1,019 2,272 569 8/1/2016 5.17 Color Photocopier

Athletic Office Konica Minolta BH4020 A6WD011000701 9467 2305 0 0 0.00 0.00 100.00% 0 0 1 0 2/1/2014 7.67 Black Laser MFP

Cafeteria Office Konica Minolta BH4020 A6WD011007250 9467 2304 0 0 0.00 0.00 100.00% 726 0 65 0 2/1/2014 7.67 Black Laser MFP

Guidance Office Konica Minolta BH4700P A63N011019587 9323 8213 0 0 0.00 0.00 100.00% 1,295 0 784 0 4/1/2013 8.50 Black Network Printer

Library Konica Minolta BH808 A8KN011003931 9479 2395 2 130,423 3.34 4.42 99.81% 11,994 0 4,658 0 6/1/2016 5.33 Black Photocopier

Library Room 104 Konica Minolta BHC658 A79J013000141 9479 2398 3 38,145 3.48 9.74 99.58% 13,538 3,054 5,843 3,080 5/1/2017 4.42 Color Photocopier

Main Floor Hall South Konica Minolta BH3301P A63P015001458 9467 2295 0 0 0.00 0.00 100.00% 102 0 0 0 4/1/2013 8.50 Black Network Printer

Room 106 Konica Minolta BH4020 A6WD011007125 9467 2292 1 12,499 0.00 0.00 100.00% 1,071 0 1,618 0 2/1/2014 7.67 Black Laser MFP

Room 207 Art Konica Minolta BHC3100P A6DR012104786 9467 2293 0 0 0.00 0.00 100.00% 97 95 36 41 6/1/2014 7.33 Color Network Printer

Room 208 Lab Konica Minolta BHC3100P A6DR012104784 9467 2291 0 0 0.00 0.00 100.00% 227 153 148 34 6/1/2014 7.33 Color Network Printer

Room 210 Konica Minolta BHC3100P A6DR012104772 9467 2306 0 0 0.00 0.00 100.00% 641 99 253 147 6/1/2014 7.33 Color Network Printer

Room 216 Konica Minolta BH4700P A63N011018552 9467 2282 0 0 0.00 0.00 100.00% 471 0 76 0 4/1/2013 8.50 Black Network Printer

Room 216 Konica Minolta BHC3100P A6DR012104788 9467 2282 0 0 0.00 0.00 100.00% 451 86 302 86 6/1/2014 7.33 Color Network Printer

Special Ed Room 104A Konica Minolta BHC454 A4FJ011004865 9342 4563 0 0 0.00 0.00 100.00% 819 20 1 0 7/1/2012 9.25 Color Photocopier

Teachers' Room 2nd Fl Konica Minolta BH808 A8KN011003836 9467 2316 1 153,828 5.50 7.08 99.70% 34,096 0 16,150 0 6/1/2016 5.33 Black Photocopier

Hi-Set Transportation

Office Konica Minolta BH4020 A6WD011000551 1 36,734 0.00 0.00 100.00% 604 0 270 0 2/1/2014 7.67 Black Laser MFP

Henry Wilson Memorial School

Gr 7/8 Special Ed Rm 9 Konica Minolta BHC454 A4FJ011006770 9342 4566 1 20,619 0.37 1.23 99.95% 1,593 231 2,096 254 7/1/2012 9.25 Color Photocopier

Guidance Room 36 Konica Minolta BHC3100P A6DR012104782 9467 6586 0 0 0.00 0.00 100.00% 201 460 89 196 6/1/2014 7.33 Color Network Printer

Larry's Office Room 119 Konica Minolta BHC454 A4FJ011007127 9342 4898 0 0 0.00 0.00 100.00% 317 23 162 46 7/1/2012 9.25 Color Photocopier

Room 102 Konica Minolta BHC458 A79M011013976 9467 2320 4 28,821 3.42 16.49 99.29% 6,001 1,743 3,861 1,650 8/1/2016 5.17 Color Photocopier

Room 105 Konica Minolta BH808 A8KN011003817 9479 2399 0 0 0.00 0.00 100.00% 29,430 0 5,577 0 6/1/2016 5.33 Black Photocopier

Room 127 Library Konica Minolta BH4700P A63N011018550 9467 2260 0 0 0.00 0.00 100.00% 1,620 0 680 0 4/1/2013 8.50 Black Network Printer

Room 127 Library Konica Minolta BH4700P A63N011019627 9467 2259 0 0 0.00 0.00 100.00% 555 0 337 0 4/1/2013 8.50 Black Network Printer

Room 128 Copy Ctr Konica Minolta BH808 A8KN011004128 9467 2340 3 64,322 6.87 24.25 98.96% 23,172 0 13,096 0 6/1/2016 5.33 Black Photocopier

Room 128 Copy Ctr Konica Minolta BH808 A8KN011004174 9467 2338 0 0 0.00 0.00 100.00% 10,037 0 13,405 0 6/1/2016 5.33 Black Photocopier

Room 31 SpEd Gr 4-6 Konica Minolta BH554E A61D011002545 9322 0453 1 16,573 9.70 10.14 99.56% 3,630 0 3,401 0 10/1/2013 8.00 Black Photocopier

SAU 61

Admin Assistant Konica Minolta BH4020 A6WD011007226 9467 2258 0 0 0.00 0.00 100.00% 1,037 0 1,637 0 2/1/2014 7.67 Black Laser MFP

Business Office Closet Konica Minolta BH4700P A63N011018555 9467 2296 0 0 0.00 0.00 100.00% 0 0 0 0 4/1/2013 8.50 Black Network Printer

Business Office Copy Room Konica Minolta BHC658 A79J013000028 9479 2394 2 76,604 4.61 11.47 99.51% 6,792 1,329 5,146 804 5/1/2017 4.42 Color Photocopier

Special Ed Director Konica Minolta BH4020 A6WD011007225 9467 2257 1 22,388 0.00 0.00 100.00% 877 0 1,325 0 2/1/2014 7.67 Black Laser MFP

Superintendent Konica Minolta BH558 A9HG011004334 9479 2402 3 23,308 3.00 12.51 99.46% 3,957 0 4,948 0 2/1/2017 4.67 Black Photocopier

Tech Center

2nd Floor Konica Minolta BHC3110 A6DT012103553 9467 2301 0 0 0.00 0.00 100.00% 77 73 17 7 6/1/2014 7.33 Color Laser MFP

Valley View Community School

Guidance Office Konica Minolta BH4700P A63N011019637 9323 8202 0 0 0.00 0.00 100.00% 107,196 0 215 0 4/1/2013 8.50 Black Network Printer

Library Konica Minolta BH4020 A6WD011007248 9467 2302 0 0 0.00 0.00 100.00% 653 0 239 0 2/1/2014 7.67 Black Laser MFP

Room 102 Main Office Konica Minolta BHC458 A79M011013525 9467 2322 4 51,222 3.42 16.95 99.27% 4,904 4,321 2,066 2,020 8/1/2016 5.17 Color Photocopier

Room 116 Konica Minolta BH4020 A6WD011000695 9467 2303 1 29,075 0.00 0.00 100.00% 298 0 83 0 2/1/2014 7.67 Black Laser MFP

Room 119 Copy Center Konica Minolta BH808 A8KN011004208 9467 2343 2 160,676 2.35 3.54 99.85% 19,653 0 14,569 0 6/1/2016 5.33 Black Photocopier
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Room 206 Computer Lab Konica Minolta BH4700P A63N011018557 9467 2283 0 0 0.00 0.00 100.00% 364 0 0 0 4/1/2013 8.50 Black Network Printer

Room 224 Special Ed Konica Minolta BH754 A55V011000052 9342 4253 0 0 0.00 0.00 100.00% 8,244 0 2,358 0 3/1/2013 8.58 Black Photocopier

Teachers' Room 2nd Fl Konica Minolta BH808 A8KN011004213 9467 2342 1 247,836 0.00 0.00 100.00% 31,999 0 26,344 0 6/1/2016 5.33 Black Photocopier

TOTALS & AVERAGES 34 66,409 3.92 122.06 99.87% 8,523 908 3,534 687 7.13


